CONDITIONS / CONDICIONES

e PASSAGE CONTRACT

Buying a ticket implies entering into an agreement under the terms and
conditions of Transportes Maritimos Terra Australis S.A. & Transportes Maritimos
Via Australis S.A. (here and after “the companies”) for passenger transportation.

e RESERVATIONS, DEPOSITS AND PAYMENTS

A deposit of US$ 200 per passenger is required to guarantee a tentative reservation.
The final payment must be received by “the companies” 45 days before the
departure of the cruise.

e CANCELLATION POLICY

The following penalities will apply in case of cancellation as soon as “the
companies” receives written notice.

Notice Fine

Up to 120 days before the departure US$ o

From 119 to 45 days before the departure US$ 200

From 44 to 30 days before the departure 25% of sales value
From 29 to 15 days before the departure 50% of sales value
From 14 to 0 days before the departure 100% of sales value

e CHILDREN POLICY

- Infants between 0 and 3 years old have 100% discount, sharing the bed with
their parents.

- Children between 4 and 12 years old have 50% discount, sharing a cabin
with an adult.

e RATES & DEPARTURES
“The companies” reserves the right to modify the cruise rates and departure
dates published in this brochure, without prior notice.

e CRUISE CONDITIONS
Rates include accommodation, sea transportation, all meals, open bar when on duty
(without additional cost for wines, beverages, and liquors), shore excursions, and
on-board entertainment. Optional tours and transportation are not included in the
cruise rate.

e FORMS OF PAYMENT
Mastercard, Visa, American Express, and Diners credit cards, travelers checks,
US Dollars, Euros, Chilean Pesos, and wire transfer are accepted.

e REQUIRED CLOTHING
Trekking or hiking boots are required for all passengers.

The companies reserves the right to modify the cruise rates and departures date published in this brochure,
without prior notice.

CONTRATO DEL PASAJE

La aceptacion de su pasaje implica un acuerdo de los términos y condiciones
de Transportes Maritimos Terra Australis S.A. y Transportes Maritimos Via
Australis S.A. (en adelante “las companias”) para el transporte de pasajeros.

RESERVAS, DEPOSITOS Y PAGOS

Se requiere de un depdsito de US$ 200 por persona para garantizar una reserva
tentativa. El pago final del saldo debe ser recibido por “las compainias” 45 dias
antes del zarpe.

POLITICAS DE CANCELACION

Se aplicaran las siguientes multas en caso de anulacién de reserva tan pronto
“las compaiiias” reciban notificacion de ésta por escrito:

Notificacion Multa

120 dias o mas antes del zarpe US$ o

Entre 119 y 45 dias antes del zarpe US$ 200 (depdsito)

Entre 44 y 30 dias antes del zarpe 25% del valor de la venta
Entre 29y 15 dias antes del zarpe 50% del valor de la venta
Entre 14y 0 dias antes del zarpe 100% del valor de la venta

POLITICA DE NINOS
- Infantes de 0 a 3 afos liberados, compartiendo cama con sus padres.
- Niflos de 4 a 12 afios, 50% de descuento compartiendo cabina con un adulto.

TARIFAS Y SALIDAS

“Las compariiias” se reservan el derecho de modificar las tarifas y fechas de
salidas publicadas en el folleto, sin previo aviso.

CONDICIONES DEL CRUCERO

Las tarifas incluyen acomodaciones, transporte maritimo, todas las comidas,
bar abierto en horario habilitado (sin costo en vinos, bebidas y licores),
excursiones a tierra y entretenciones a bordo. No se incluyen tours opcionales
ni traslados en puertos.

FORMAS DE PAGO

Aceptamos tarjetas de crédito: Mastercard, Visa, American Express, Diners,
cheques viajeros, dolares estadounidenses, euros, pesos chilenos y transferencias
bancarias.

VESTUARIO REQUERIDO
Es necesario calzado de trekking o botas de excursion para todos los pasajeros.

Las compafiias se reservan el derecho de modificar las tarifas y salidas sin previo aviso.
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DEPARTURES September 2008 - April 2009

Low Season / Temporada Baja

* September & October 2008
* 2nd half of March & April 2009

High Season / Temporada Alta

* November & December 2008
* January, February & 1st half of March 2009

Departures Punta Arenas - Ushuaia

Rates 4 nights per Person in US$

M/V Mare Australis (4 nights)

Saturdays thru Wednesdays / Sabado a Miércoles

M/V Via Australis (4 nights)

Tuesdays thru Saturdays / Martes a Sabado
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Rates 3 nights per Person in US$

M/V Mare Australis (3 nights)

Wednesdays thru Saturdays / Miércoles a Sdbado

M/V Via Australis (3 nights)

Saturdays thru Tuesdays / Sabado a Martes

3 nights
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MARE AUSTRALIS / VIA AUSTRALIS

Infrastructure and Distribution / Infraestructura y Distribucion

Only Via Australis
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